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S m a r t S M S - N E T is d e s ig n e d t o p r o v id e t h e b e s t  m a s k in g s o u n d w h ile p r e s e r v in g t h e c o m f o r t  o f t h e
o c c u p a n t s . T h e p r e c is e a d ju s t m e n t  o f t h e m a s k in g s o u n d t o t h e s p e c if ic c h a r a c t e r is t ic s a n d n o is e
c o n d it io n s o f e a c h w o r k a r e a is w h a t  d is t in g u is h e s t h is s y s t e m . It  is b a s e d o n t h r e e u n iq u e f e a t u r e s :

S t a t e - o f - t h e - a r t  S o u n d M a s k in g S y s t e m

A u t o m a t ic
E q u a liz a t io n P r o c e s s

A 340 narrow band equalization
(instead of the usual 20 1/3 octave
bands) ensures the production of
a uniquely smooth, regular and
comfortable sound masking,
irrespective of the acoustical
characteristics of the work space
(Patent US 7460675 B2).

R e a l- T im e A d a p t iv e
A d ju s t m e n t  o f t h e
M a s k in g S o u n d L e v e l

Continuously adjusts the masking
sound level based on ambient
noise measurement. In a busy
work area, the masking sound
increases. It decreases when the
work area quiets down
(Patent US 8116 461 B2).

N e t w o r k e d S o u n d
M a s k in g S y s t e m

The SmartSMS-NET system
combines both the flexibility of
networked system and the cost
efficiency of centralized systems.
It can simultaneously handle small
masking zones and larger masking
zones across multiple floors.

S o u n d M a s k in g
L o u d s p e a k e r s

A c t iv e V o lu m e
C o n t r o l S e n s o r

P le n u m - M o u n t
C o n t r o lle r s

S m a r t S M S - N E T S y s t e m C o m p o n e n t s

A d d it io n a l A d v a n c e d
F e a t u r e s
• G r a p h ic c o n t r o l
• W IF I a n d L A N
• P a g in g a n d m u s ic
• In d iv id u a l s p e a k e r c o n t r o l
• G r a d u a l r a m p - u p
• B u ilt - In S e lf - T e s t (B IS T )
• C a le n d a r a d ju s t m e n t
• L E E D D e s ig n

R a c k - M o u n t
C o n t r o lle r s

Any Questions?
Call Us on 0845 643 2197



H o w D o e s
S o u n d M a s k in g W o r k ?

G r a p h ic a l U s e r  In t e r f a c e

In o f f ic e s p a c e s , t h e b a c k g r o u n d n o is e le v e l is g e n e r a lly lo w . H e n c e , p e o p le u n in t e n t io n a lly o v e r h e a r
c o n v e r s a t io n s – a d if f ic u lt  s it u a t io n f o r  a ll c o n c e r n e d . T o a d d r e s s t h is p r o b le m , s o u n d m a s k in g s y s t e m s
e m it  a s o f t , in c o n s p ic u o u s b a c k g r o u n d s o u n d w it h t h e u s e o f lo u d s p e a k e r s . T h e a m b ie n t  s o u n d le v e l
b e c o m e s m o r e u n if o r m a n d n o is y d is t r a c t io n s , in c lu d in g s p e e c h , a r e m u f f le d b y t h e s o u n d m a s k in g .

P r o d u c t iv it y G a in s
Sound masking makes undesirable conversations and other
noise distractions less audible. The result: employees are
less distracted, they are able to concentrate better, and
their productivity rises measurably!

G r e a t e r C o n f id e n t ia lit y
It is easier and more economical to use sound masking than
conventional soundproofing methods to obtain greater
speech privacy in office spaces. The SmartSMS-NET has
proven to be an effective, uncomplicated solution for
increasing confidentiality in all types of work environments.

S o u n d M a s k in g P r o v e n B e n e f it sS o u n d L e v e l V a r ia t io n s in a T y p ic a l O f f ic e
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F u ll- F e a t u r e d
M a n a g e m e n t S o f t w a r e

Project settings can easily be applied
to specific masking zones as the
office layout is visually integrated in
the management software.

S im p le T o u c h s c r e e n
C o n t r o l P a n e l

The SMS-CTP allows for simple, easy
and secure masking volume adjust-
ments via a sleek, centralized
wall-mounted touchscreen panel.

P e r s o n a l M o b ile
V o lu m e C o n t r o l

User-friendly mobile app makes it easy
to control masking, paging and back-
ground music volume from any Android
or Apple smartphone.

Any Questions?
Call Us on 0845 643 2197



U n iq u e A u t o m a t ic E q u a liz a t io n P r o c e s s

S m a r t S M S - N E T E n s u r e s P r e c is e A d ju s t m e n t  o f t h e M a s k in g S p e c t r u m
T h e c h a lle n g e : t o p r o d u c e o p t im u m m a s k in g s o u n d f o r  a ll w o r k s p a c e c h a r a c t e r is t ic s . P a r a m e t e r s s u c h a s
s iz e , t y p e o f  c e ilin g , w a ll c o v e r in g s , a n d f u r n is h in g s h a v e a d ir e c t  in f lu e n c e o n t h e p r o p a g a t io n o f  s o u n d
m a s k in g . If  t h e m a s k in g s y s t e m is n o t  p r o p e r ly c a lib r a t e d t o t h e s p e c if ic c o n d it io n s o f  t h e r o o m , it  b e c o m e s
in e f f e c t iv e a n d / o r  ir r it a t in g .

T h e a d v a n t a g e o f S m a r t S M S - N E T is t h a t  it  a d a p t s t o c h a r a c t e r is t ic s t h a t  a r e s p e c if ic t o e a c h w o r k e n v ir o n -
m e n t . It s u n iq u e c a lib r a t io n s y s t e m (p a t e n t  n o .: U S 7 4 6 0 6 7 5 B 2 ) u s e s a s e n s o r  t o m e a s u r e t h e a c o u s t ic
r e s p o n s e a n d t h e b a c k g r o u n d n o is e in t h e s p a c e . B a s e d o n t h is d a t a , it  a u t o m a t ic a lly c a lc u la t e s t h e n o is e
s p e c t r u m t h a t  m u s t  b e u s e d t o e m it  a s o f t , u n if o r m , a n d n o n - d is r u p t iv e m a s k in g n o is e .

G U A R A N T E E D Q U A L IT Y O F IN S T A L L A T IO N

R a p id C a lib r a t io n , A c c u r a t e R e s u lt s
With SmartSMS-NET, a masking zone can be completely
calibrated in less than one minute, thanks to Soft dB
automatic calibration process (pat. US 7460675 B2).

This automatic adjustment is done not only on 1/3 octave
bands, but on 340 narrow band spectrum. It is quick,
precise and provides an unparalleled regular smooth and
comfortable sound masking spectrum.

The calibration quality is measured by the system’s
integrated frequency analyzer. At a glance, it provides
indications as to whether the masking generated is in
complete conformity with the desired sound spectrum.

Any Questions?
Call Us on 0845 643 2197



R e a l- T im e A d a p t iv e A d ju s t m e n t
o f M a s k in g V o lu m e B a s e d o n A m b ie n t N o is e

A n o f f ic e s p a c e is a d y n a m ic e n v ir o n m e n t  in w h ic h a m b ie n t  n o is e a n d t h e v o lu m e o f  s o u n d d is t r a c t io n s
v a r y a g r e a t  d e a l d e p e n d in g o n t h e s c h e d u le a n d a c t iv it ie s u n d e r w a y . T o b e o p t im a l, s o u n d m a s k in g
m u s t  a d a p t  t o c h a n g e s : It  m u s t  in c r e a s e d u r in g v e r y a c t iv e p e r io d s , a n d b e c o m e m o r e d is c r e e t  w h e n
t h e a r e a is q u ie t e r . O n ly S m a r t S M S m a k e s t h is p o s s ib le !

S U P E R IO R M A S K IN G Q U A L IT Y A N D A C O U S T IC C O M F O R T

R e a l- T im e A d a p t iv e A d ju s t m e n t  F e a t u r e s
• C o n t r o l o f m a s k in g v o lu m e b a s e d o n t h e le v e l o f d is t u r b in g n o is e in a r o o m .

• D is t u r b in g n o is e is m e a s u r e d u s in g s o u n d le v e l s e n s o r s in s t a lle d in t h e c e ilin g .

• M a s k in g s o u n d le v e l is a d ju s t e d a u t o m a t ic a lly in r e a l- t im e .

• A d ju s t m e n t  r a t e , h ig h lim it  a n d lo w lim it  a r e p r o g r a m m a b le s e p a r a t e ly , f o r  e a c h z o n e .

• A n in p u t  m ix e r a llo w s f o r t h e c o m b in a t io n o f a n y a c t iv e in p u t  w it h a n y o u t p u t  c h a n n e l.

E f f e c t iv e M a s k in g a t A ll T im e s
Our adaptive adjustment system (US 8116461 B2) identifies variations in ambient noise in real time, from signals supplied
by sound level sensors installed in the ceiling of the work space. And, thanks to an advanced signal-processing technology, it
automatically adjusts the masking volume depending on the intensity of conversational noise and other noise distractions.

S m a r t  V o lu m e A d ju s t m e n t  t o
M a x im iz e A c o u s t ic C o m f o r t

The active volume control system ensures unparalleled
acoustic comfort and effective sound masking throughout
the day, however busy or quiet the workplace gets.
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G r e a t e r  C o n f id e n t ia lit y in A ll E n v ir o n m e n t s

O p e n - P la n O f f ic e s
Sound is easily transmitted throughout open-plan offices, given that there are no doors or walls to block propagation.
Conversations are clearly perceived, which disturbs colleagues both nearby and further away. Sound masking raises the
acoustic comfort level of open-plan offices by reducing the distraction radius. Hence, people are significantly less distracted
by conversations that take place within a radius of 40 to 15 feet from where the sound masking loudspeaker is located.

T y p e s o f W o r k E n v ir o n m e n t s
T h a t B e n e f it f r o m S o u n d M a s k in g
• O p e n - p la n o f f ic e s

• C lo s e d o f f ic e s

• M e e t in g r o o m s

• R e c e p t io n a r e a s

• F in a n c ia l in s t it u t io n s

• H e a lt h f a c ilit ie s

• C a ll c e n t e r s

• A n d m o r e

C lo s e d O f f ic e s
S ig n if ic a n t  la y o u t  c o s t  r e d u c t io n
SmartSMS-NET sound masking system eliminates or
reduces the need for plenum barriers, insulation and extra
drywall layers. With our system, installation costs can be
reduced by $3 per square foot.

G r e a t e r f le x ib ilit y
Sound masking improves speech privacy between offices
separated only by partitions. It increases the acoustic
performance of movable walls without compromising their
practicality and flexibility.

C o n v e r s a t io n r a d iu s o f d is t r a c t io n
Without masking

With masking

Any Questions?
Call Us on 0845 643 2197



S a t is f ie d C lie n t s

O U R E X P E R T IS E IS R E C O G N IZ E D W O R L D W ID E

C A N A D A
B o m b a r d ie r
B r is t o l M y e r s S q u ib b
D e v e lo p m e n t B a n k o f C a n a d a - B D C
C A E
D e lo it t e
D e s ja r d in s C r e d it U n io n
D e s ja r d in s In s u r a n c e
G a z M é t r o
G la x o S m it h K lin e
G o u v e r n e m e n t d u Q u é b e c
G o v e r n m e n t o f C a n a d a
H y d r o Q u é b e c
M a n u lif e
N a t io n a l B a n k o f C a n a d a
P f iz e r
P h a r m a c ie Je a n - C o u t u
P o w e r  C o r p o r a t io n
P S P In v e s t m e n t s
R a y m o n d C h a b o t  G r a n t  T h o r n t o n
R io T in t o
R o y a l B a n k o f C a n a d a
S a n d o z
S A P
S S Q In s u r a n c e G r o u p
S u n lif e

U N IT E D S T A T E S
A b b v ie
A e t n a
A v e r y - D e n n is o n
B r is t o l M y e r s S q u ib b
D a s s a u lt
E n e r n o c
E p s ilo n
E r n s t & Y o u n g
H o n e y w e ll
Ir o n M o u n t a in
H a n o v e r In s u r a n c e
M e t lif e
M ic r o s o f t
S e a r s R o e b u c k
S o f t B r a n d s
S t - F r a n c is A llia n c e H e a lt h c a r e
S t . Jo s e p h s H o s p it a l
T r a n e
T r a n s o m a
U - C a r e M in n e s o t a
U n iv e r s a l H o s p it a l S e r v ic e s
V a r d e
V e r iz o n W ir e le s s
W e lls F a r g o
W e s t B a n k

E U R O P E
A c c e n t u r e
A e g a n
C is c o S y s t e m s
D e lt a L lo y d
D ir e c t T e le s e r v ic e
D o c s In t e r n a t io n a l
G lo b a l A s s e t M a n a g e m e n t
IB M
M a r k e t e l
M a r k s & S p e n c e r
M a s t e r c a r d
P in e w o o d
R a b o b a n k
R o b e c o
R P C R e y n o ld s P o r t e r  C h a m b e r la in
T h e P r u d e n t ia l
T - M o b ile
U n iv e r s it y o f C a m b r id g e

A S IA
D a e w o o S e c u r it ie s , K o r e a
H im c h a n H o s p it a l
K o r e a T e le c o m F a c ilit ie s
W o o k i B a n k

M E X IC O
M a s t e r C a r d
M ic r o s o f t
G a z d e F r a n c e
M o n e x
M e a d Jo h n s o n
B a in
A m e r ic a n T o w e r
B a n c o C o m p a r t a m o s
N e s t le
S m it h & N e p h e w
L ’O r e a l

A U S T R A L IA
E r n s t & Y o u n g
S u n c o r p
B H P
F a ir f a x M e d ia
A N Z B a n k
R A A
Q B E
B a in & C o
M c In n e s W ils o n L a w y e r s
W A T r e a s u r y D e p a r t m e n t
S L R C o n s u lt in g
S t a n d a r d & P o o r s

“ T h e w o r k e n v ir o n m e n t  is v e r y s ile n t ; q u ie t e r . A t  t h e e n d o f t h e
d a y , t h e e m p lo y e e s a r e le s s t ir e d . T h e y d o n ’t  f e e l t h e t im e g o in g
b y b e c a u s e t h e y a r e le s s d is t u r b e d a n d m o r e c o n c e n t r a t e d .”

Annette Filteau
Director - Billing and Enrolment
SSQ Financial Group

‘’T h e S o f t d B p r o d u c t  a n d in s t a lla t io n p la n m e t  o u r c h a lle n g in g
s p a c e r e q u ir e m e n t s . I a m v e r y p le a s e d w it h h o w t h e s o u n d
m a s k in g s y s t e m is w o r k in g , a s it  is m a k in g a p o s it iv e im p a c t  o n
t h e q u a lit y o f o u r  w o r k e n v ir o n m e n t .’’
Karen Appelbaum
Operations Director
Northwest Area Foundation

Any Questions?
Call Us on 0845 643 2197



S a f e t y C e r t if ic a t io n s
• E T L L is t e d U L / U L C 6 0 0 6 5 : A u d io , V id e o a n d S im ila r  E le c t r o n ic A p p a r a t u s - S a f e t y R e q u ir e m e n t s
• E T L L is t e d U L 2 0 4 3 S t a n d a r d f o r  F ir e T e s t  f o r  H e a t  a n d V is ib le S m o k e R e le a s e
• E N 5 5 1 0 3 - 1 , 2 - F C C E le c t r o m a g n e t ic c o m p a t ib ilit y f o r  a u d io & v id e o a p p a r a t u s
• C C E A A p p r o v e d - S p e a k e r s c a n b e in s t a lle d in c o m p lia n c e w it h a ll r e q u ir e m e n t s o f t h e C it y o f C h ic a g o

E le c t r ic a l C o d e f o r P le n u m In s t a lla t io n s
• C o m p lia n t  w it h a ll t e c h n ic a l r e g u la t io n s o f t h e E u r a s ia n C u s t o m s U n io n (E A C U )

C o n f o r m it y t o a ll A S T M r e q u ir e m e n t s r e la t e d t o s o u n d m a s k in g s y s t e m s
• A S T M E 1 3 7 4 - 0 6 (1 1 ) - S t a n d a r d G u id e f o r  O p e n O f f ic e A c o u s t ic s a n d A p p lic a b le A S T M S t a n d a r d s
• A S T M E 1 5 7 3 - 0 9 - S t a n d a r d T e s t  M e t h o d f o r E v a lu a t in g M a s k in g S o u n d in O p e n O f f ic e
• A S T M E 1 1 3 0 - 0 8 - S t a n d a r d T e s t  M e t h o d f o r  O b je c t iv e M e a s u r e m e n t  o f  S p e e c h P r iv a c y in O p e n O f f ic e s
• A S T M E 2 6 3 8 - S t a n d a r d T e s t  M e t h o d f o r  M e a s u r e m e n t  o f S p e e c h P r iv a c y P r o v id e b y C lo s e d R o o m s

S o f t  d B is a n a c t iv e m e m b e r  o f t h e A S T M E 3 3 B u ild in g a n d E n v ir o n m e n t a l A c o u s t ic s a n d A S T M E 3 3 .0 2 S p e e c h P r iv a c y t e c h n ic a l
c o m m it t e e s , h e lp in g d e v e lo p in t e r n a t io n a l s t a n d a r d s f o r  s o u n d m a s k in g p e r f o r m a n c e .

L E E D d e s ig n
• E x c e e d s t h e r e q u ir e m e n t s o f L E E D - V 4 A c o u s t ic P e r f o r m a n c e r e la t e d t o s o u n d m a s k in g s y s t e m s
• U s e s o f  h ig h - e f f ic ie n c y a m p lif ie r s a n d e le c t r o n ic c o m p o n e n t s t o m in im iz e e n e r g y c o n s u m p t io n
• S h u t - d o w n f u n c t io n f o r  z e r o e n e r g y c o n s u m p t io n o u t s id e o f  n o r m a l o p e r a t in g h o u r s

E n v ir o n m e n t a l s u s t a in a b ilit y
• S m a r t S M S - N E T c o m p lia n t  t o t h e E u r o p e a n d ir e c t iv e 2 0 0 2 / 9 5 / E C R e s t r ic t io n o n H a z a r d u s M a t e r ia l a ls o

k n o w a s L e a d - fr e e (n o L e a d (P b ), C a d m iu m (C d ), m e r c u r y (H g ), H e x a - C h r o m iu m (H e x - C r ) ).
• S o f t  d B a d h e r e s t o t h e p r in c ip le o f t h e D ir e c t iv e s o n W a s t e E le c t r ic a l a n d E le c t r o n ic E q u ip m e n t  (W E E E )

o f t h e E u r o p e a n C o m m is s io n .

C o m p a t ib le w it h C r e s t r o n s y s t e m s
• S m a r t S M S - N e t  c a n b e lin k e d t o a C r e s t r o n B u ild in g m a n a g e m e n t  s y s t e m

S m a r t S M S - N E T S o u n d M a s k in g S y s t e m

Founded in 1996, Soft dB is a leader in acoustics; its expertise is recognized worldwide.
With corporate offices and distributors in more than 40 cities in over 25 countries, Soft dB has a truly global perspective.

Unit 5
Station Industrial Estate
Oxford Road
Wokingham
Berkshire
RG41 2YQ

Tel: 0845 643 2197
www.movingdesignslimited.co.uk


